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Administrative-Territorial Structure

12 districts of Yerevan were merged and, as a result, Yerevan community was
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2nd stage of stage of administrative-territorial reforms, 896/793

4th stage of administrative-territorial reforms, 5021483
5th stage of administrative-territorial reforms, 483/T%
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Why Administrative-Territorial Reforms in Armenia?

Territorial and administrative fragmentation

Low level of performance of local authorities
Limited resources (human, financial, etc.)
Low level of access and quality of services at the local level
Limited opportunities for territorial development

Limited opportunities for decentralization
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Community administrative services provided by

Citizen Service Offices in Armenia

* |ssuance of references

. Issu ance nf perrmssunns
. C.al{:ulatlun and/or cullechun of properly tax
= Calculation and/or collection of land tax

» Calculation and/or collection of rent payments

. C.al{:ulatlun and!ur cullechun of Im:al duhes
. C.al{:ulatmn andmr cullechun of garbage mllemlun fees
+ Acceptance of applications and letters

»  Providing information and responding to applications and letters

= Data accounting

. Delwer,r of mfunnatlun

. PI‘CWISIDH uf cunsultahun

= Dissemination of decisions of the Council and Mayor

= Registration of the reception with the Mayor

+  On-ine services

Delivery of about 60 public services since July 2019
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